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Job Description

Trauma Recovery Center of Cincinnati (TRCC) Journey Support Advocate

Job Title:

Journey Support Advocate

Duties:

Serve as the Trauma Recovery Center of Cincinnati’s Journey Support Advocate

Connect clients to resources and services

Make vital connections to organizations, programs, services providers, and institutions that
support clients beyond victimization

Provide gentle hand-off to support victims with their next steps

Assist clients with identifying key support systems as they exit TRCC services

Create resource manual and online system for referrals that can be used by other advocates
and agencies that support victims

Make regular updates to resource manual and online system to stay current with staffing
changes and service changes to ensure smooth transition for victims

Represent the agency at events, fairs, and other outreach events to promote and share
services available resources

Administer Fit & Talent and other assessments to support career exploration and
advancement

Review incident/offense reports

Assess the needs of victim w/assistance

Inform Advocate of the victims offense

Make calls to victims to inform them of services

Schedule appointments for the Advocates

Complete intake and assessments with clients

Provide court support and education

May sit in on groups, (grief, DV, sexual crisis, etc.)

All other duties deemed necessary as directed by the agency

Qualifications:

A minimum of an associate’s degree in counseling, social work, psychology, human relations or

related field or 2 years of experience providing individual and family assessments and support

with the completion of a minimum of 2 years of higher education. Working towards a degree in

counseling or social work and a minimum of 4 years of experience working in a social setting.

Must have ability to transport clients when needed.



