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Job Description:
Trauma Recovery Center of Cincinnati Grassroots Advocate

The Grassroots Advocate function is to assist those who have just experienced a recent trauma in various manners
that align with the National TRC Model. This person will be expected to communicate with a wide array of
individuals, from Police, Emergency Personnel to Trauma Victims. By helping the victim to navigate through the
intense trauma they just experienced. Preferably, the Grassroots Advocate has lived through similar situations and

experiences (culture, community, etc.) which enable them to relate/empathize with trauma victims.
The Grassroots Advocate will be expected to perform a variety of different tasks, including:

e Promote the TRCC and SHNH’s programs and services.

e Attend team meetings and client review sessions when requested.

e Make calls to victims to inform them of services and support available.

o Make referrals for counseling and to partners that provide essential services.

e Accompany other team members for crisis response, special events, trainings, and presentations.

e Complete intake, initial assessments on clients and assist with developing a treatment plan.

e Maintain case notes and files for each client.

e Assist with restitution efforts (compensation claims, VINE network, court accompaniment, etc.).

e Advocate and support clients as they navigate other areas of challenge (housing, education,
employment, JFS, etc.).

e Shadow Coordinator or Counselor w/ various areas of service and support.

e May sitin on groups, (grief, DV, sexual crisis, etc.).

e Conduct follow-ups and check-ins with clients (even after soft hand-offs).

e All other duties deemed necessary as directed by SHNH.

Qualifications:

e Willingness to learn and grow as an advocate, ally, and subject expert.

e A passion to see individuals and communities healed and whole.

e Excellent listening and observation skills with demonstrated compassion for victims in crisis.

e Ability to remain calm in a crisis situation.

e Strong public speaking skills: clear, confident, and dynamic presentation style; through knowledge of
subject matter; ability to engage a diverse range of audiences and groups.

e Strong writing skills: clear, direct writing style; thorough knowledge of subject matter; and tone in
written communication.

e Ability to work both independently and in a team; willingness to take initiative and ownership of
performance outcomes; excellent organizational skills; ability to work within flexible time frames.

e Cultural competence: knowledge of and sensitivity to the array of cultural differences presented by
victims of domestic, sexual violence, and other crimes and effective means of accommodating those
differences.

e Strong work ethic: commitment to the mission of our work and to upholding our organizational values;
motivation to perform all job duties with integrity and professional ethics.

e Ability to travel to various communities to provide services in outreach sites.





